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Interacting With Each Other

Chat in to 

“All Participants”

✓ Mute yourself when not speaking 

(using your computer or phone) 

✓ Make sure video is ON

Raise your hand

OR Question? 

Comment?
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Today’s Agenda 

• Welcome 

• Discussion: Revisiting Teledentistry & Learning from Each Other

• Next Steps
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What we’ve heard from you

How confident your dental practice is in operationalizing care flows using 

teledentistry strategies

Not confident at all

Not very confident

Neither

Fairly confident

Extremely confident
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Teledentistry: Facilitators and Barriers

Medical/Dental share 

workflows for telehealth

Software available

Provider/team support

Teledental visits in 

scheduling

Easier to triage 

emergencies

Time:

set up system and create 

workflows

Patient/provider comfort

Diagnosis

Billing

Technology:

Lack of support, difficulties 

in adoption, internet 

issues, video issues

Permanence as a service
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Learning Objectives 

Participants in this session will:

1. Discuss peer experience testing and implementing teledentistry in 

response to COVID 

2. Learn about processes and care flows that illustrate the use of 

teledentistry within the dental practice
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DISCUSSION

LEARNING FROM EACH OTHER: TELEDENTISTRY
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What we’ve heard from you

Are you using telephone or video for teledentistry visits?
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How have you helped/motivated your patients to adopt 

teledentistry? 

What challenges have you faced with patient adoption?
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What have you heard from patients about their experience 

using teledentistry? Please share. 
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Would you recommend your telehealth platform to other 

health centers? Why or why not? 
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What has driven your staff and providers to 

utilize teledentistry? What challenges are you facing? 
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How has telehealth impacted Interprofessional practice at 

your health center? 

Improved? 

Become more difficult? 
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Tell us about how you’ve created or adjusted your 

teledentistry workflows…

To save PPE?

To reduce administrative burden for front office?

To maximize patient engagement?

Reorganized office space to accommodate changes?
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NEXT STEPS
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Sharing Your Telehealth Workflows

Do you have documentation (e.g. policies, SOP’s, workflows) that you’d be 

willing to share?

Let your coach know!
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Faculty Office Hour

**No scheduled office hour this month**

If you have questions or would like to speak with any COHRT 

Faculty, please reach out to your coach to be connected.
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COHRT Community Hub
DentaQuestPartnership.org/cohrt-

community-hub

Next data 

submission!

November 

13th, 2020
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Don’t Miss Out On CE’s

Take the webinar evaluation survey to receive CE credit!

A link for the evaluation will appear 

when you exit WebEx




